Hossam Hamed
Mid-Level WordPress Developer
& hossamhamed2512@gmail.com & 01552492512 @ Mansoura,Dakahlia, Egypt
@ linkedin.com/in/hossam-hamed2512 () github.com/HossamHamed2512

@ https://hossamhamed2512.github.io/Hossam-Portfolio/

Education

Bachelor Of Computer Science, 09/2012 - 08/2016
Misr institute of Commerce and Computers

Profile

Mid-Level WordPress Developer with a solid foundation in HTML5, CSS, JavaScript, Tailwind CSS,
Bootstrap, and PHP. Experienced in developing, customizing, and maintaining WordPress websites,
including theme and plugin development, PHP-based integrations, and site optimization. Skilled in creating
responsive, user-friendly web solutions. Seeking a challenging role to leverage my skills and contribute to
building and enhancing dynamic web applications.

Professional Experience

We, Technical Support Agent

« Provided technical support to customers, resolving issues related to internet connectivity and other
services.

« Assisted in troubleshooting hardware and software problems.

« Ensured customer satisfaction by providing timely and accurate solutions.

Toegy for web solutions, Software Tester

« Conducted manual and automated testing on various web applications.

« Collaborated with developers to identify and resolve bugs.

« Documented test cases, scenarios, and results to ensure software quality.

TAR Company , WordPress Developer

+ Developed and maintained WordPress websites, ensuring optimal performance, security, and scalability

.» Customized themes and plugins to meet specific client requirements, enhancing site functionality and
design.

+ Implemented SEO best practices to improve site rankings and visibility.. Collaborated closely with clients to
understand their needs and deliver user-friendly, responsive websites.

« Troubleshot and resolved issues related to website performance, usability, and content management.

« Integrated third-party APIs and services to enhance website features and functionality.

Skills
HTMLS CSSs3
JavaScript Tailwind CSS

Bootstrap PHP
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Projects
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Languages

* Arabic « English



